	ESSEX PRIMARY HEADS’ ASSOCIATION

Broadband Survey and Feedback – Spring 2016


The purpose of the questionnaire is to gather information and to understand the current uptake and effectiveness of the Schools Broadband Service.
	1.
	Your school     NAME:
and/or NUMBER ON ROLL:

and/or SPECIAL CHARACTERISTICS OF YOUR SCHOOL (e.g. rural, urban):



	2.
	Do you currently use the ECC Schools Broadband Service?
YES

NO



	3.
	If “YES”
What do you think of the service?
Does it offer value for money?

Do you have sufficient Bandwidth?

Are you able to access enough IP addresses (current limit for a primary school is 80 devices)?



	4.
	If “NO”

Why not?

Who is your Broadband provider and what do you think of their service/value for money?


	5.
	ADDITIONAL COMMENTS (Please continue on the reverse if necessary)



Thank you for answering this questionnaire. The completed surveys will be collated and analysed by EPHA and the results fed back to the School Broadband team. If you would like further information about this questionnaire please contact Pam Langmead (EPHA Professional Officer) on  01621 786359 or at pam@langmead.me.uk 

PLEASE RETURN THE COMPLETED QUESTIONNAIRE at the meeting or by Friday 4 March to PAM LANGMEAD  at pam@langmead.me.uk c/o 3 Sheerwater Close, Burnham-on-Crouch, Essex CMO 8EN
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